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We delivers comprehensive Managed IT Services designed to ensure business continuity, se
operational efficiency for SMB, SME and Enterprises across the GCC.
With over 15+ years of market presence, Bluechip tech acts as a trusted technology partner.

organizations to focus on core business while we manage their IT environments end-to-end.

Reliable Affordable Experienced
We believe in building and We have provided best plus We are well experienced
maintaining long term affordable services to our in solving problems of ¢
relationships with all our customers. complex system satisfactio
clients. integration
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Business Practices

System Managed Cyber Cloud Unitied
Integration Service Security Services Communication

Endpoint S it .
Data Centers IT Infra. Management Backup / DR Services
Privileged access
management (PAM)

Identity and Access
Management (IAM)

IP Telephony

Cloud Infra. Archiving Services

IT Infrastructure Management

Public/Private Cloud

Desktop Video Conferencing

Private Cloud Management

Mobile Device
Management (MDM)

Data Loss Prevention
(DLP)

Web / App. Hosting Fiber :_OO“r.]g /.Splicing/
ermination

Virtualization End-user Support

E-Mail Migration Microsoft Teams

Access control

E-Mail / DNS Security

Systems

Physical Security IT Consultancy

Multi factor
Authentication

Cloud Migration

Zoom Meeting

Datacenter / Server

Microsoft 365 /
Google workspace

Hardware Break Fix

Managed File
Services

Transfer

Hybrid Infrastructure Room Setup
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Why Choose Bluechip Tech for Managed Services?

15+ years MSP experience in Middle East & India

350+ certified IT professionals

In-house NOC & SOC

ISO-certified processes

Strong OEM & technology partnerships

Proven capability in large-scale enterprise & missio
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Our Managed Services Philosophy

Proactive, not reactive Security-first approach

Prevent issues before they
Impact business

Aligned with regional
compliance requirements

Predictable IT costs Scalable services

with SLA-driven service models Supporting business growth and N _V,'
multi-location operations



Core Managed Services Portfolio

Managed Infrastructure Services
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\ Patch management, performancé ~
~tuning & capacity planning

On-prem, hybrid & cloud
Infrastructure management

Backup, disaster recovery &
business continuity management

Outcome: Maximum uptime, optimized performance, reduced downtime
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Managed Network Services

LAN, WAN, Wi-Fi & SD-WAN management

Firewall, router & switch configuration and monitoring | O

ISP coordination & SLA management

Network performance optimization and reporting

Outcome: Secure, high-availability and high-performance networks
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Managed Security Services (MSSP)

Security Operations Center (SOC) — 24x7

SIEM monitoring & incident response

Endpoint Detection & Response (EDR/XDR)

Vulnerability assessment & remediation

Compliance support (SIRA, NCA, ISO, healthcare & enterprise standards)

Outcome: Reduced cyber risk and regulatory compliance assurance
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Managed End-User & Workplace Services

Service Desk (L1, L2, L3) — remote & onsite

Desktop, laptop, printer & mobility device management

OS, application & security patching

User onboarding/oftboarding & asset lifecycle management

Outcome: Improved user productivity and faster issue resolution
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Azure, AWS & private
cloud management

Cloud migration &
optimization

Cost governance &
performance
monitoring

Backup, DR & security
hardening

Outcome: Secure, optimized and cost-efficient cloud operations




Managed Application & Collaboration Services

Microsoft
365, emalil &
collaboration

platforms Managed Apps &

Team Collaboration

License
management &
optimization

Outcome: Reliable applications with enhanced collaboration

Application
monitoring &
performance
management

Data protection
& compliance
controls
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Healthcare &
M Hospitals

Real Estate &

0_— Construction

' = Manufacturing &

| L)

kg Logistics

|
\

- Hospitality &
=) Retail

Education &

Enterprise Corporates ;
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> | Engagement Models

Fixed monthly managed Per-user / per-device
services contracts pricing

f Co-managed IT (internal Project-to-Managed
IT + Bluechip) transition models

AN
. - -
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Managed IT Service Plan Comparison

13
Plan Name Basic Standard Premium “\
Priceper User/Month (AED) 60 80 120 Yes Zabbix Acronis RMM
Remote Support Network Yes Yes Acronis MDR Yes Yes Yes Acronis
Monitoring Workstation Zabbix Zabbix Email / Coloration security Yes Yes
Management Endpoint Security Acronis RMM Acronis RMM Yes Yes Yes Yes Yes Yes Yes (cost
M365/Google Admin Acronis EDR Acronis XDR will be added per server) Yes
Onboard/Offboard Yes Yes Yes Yes Yes Yes

Hardware/Software Procurement
Enhanced Email Security Alert
Monitoring & Reporting
Dedicated Account Manager IT

Acronis Email Security

Acronis Email Security

Yes Yes
Advisor Web Filtering Phishing
Training Vulnerability Scanning Yes Yes
Annual Risk Assessment On-Site Yes No No No No No Yes Yes Yes Yes Yes No
Services Server Management & No No No No

BDR

SaaSBackup&Recovery
Business Continuity Planning

Yes
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Ticket Based AMC Service Plan Comparison

Onsite Preventive Remote Estimated With Unlimited
Plan (UAE) Description Incident Maintenance Support Annual Cost Remote Ticket
Visits Visits Tickets (AED) (AED)
: Basic Suitable for small businesses. Up ) 3.000.00
Silver To 15 Users Enhanced Ideal for medium- 48 20 40 2,000.00 '
sized business. Up To 25 Users Premium. 4
| 4,000. 5,000.00
Gold Best for large Business. Up To 12 60 000.00
6
i 7,000.00
Platinum 40 Users 6,000.00
Services for AMC Service Offered
On-site attendance YES
9/5 Coverage with 4-Hour response YES
Remote support YES
Help over the telephone YES
Back-to-back Software Support Renewal YES

Add/Change/Remove Configuration Support YES
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Our Expertise in Cyber Security

F::RTINET.
Perimeter / Gateway Security m alo o | I n I ¥ &
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Endpoint Security §ROWDSTR“(E F:-RTINET. s
SOPHOS Acronis Bitdefender [ raeamay
email Security SOPHOS |  Barracuda /LIBRAESVA
mimecast Acronis & cHeck POINT proofpoint.
Data loss Prevention (DLP) Forcepoint . FORTRA / SN ACI'OnIS
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§ Privileged Access Management @' BeyondTrust & Q:'Securden wq I I i )( pPam

CYBERARK

Mobile Device Management Ivanti HEGEARS SOPHOS F:=RTINET. == Intu ne
(MDM) / ZTNA @S> zscaler

User Activity Monitoring veriGrO ’) SYteca ERAM'ND




(1) Dubai
Bluechip Computer Systems LLC

18th St, Al Jahra Building, Office 703,
Khalid Bin Al Waleed Road, Near Hotel
Royal Ascot, P.O Box: 233468, Dubai, UAE.

(2 Abu Dhabi @

Bluechip Gulf

Office M2, Building #C33Shabiya 10, Abu
Dhabi, UAE

(3) Sharjah

Bluechip Computer Systems LLC

Al Noor Building, Showroom No. 1 & 2, Behind
Matajer, Al Musalla, Al Gharb, Sharjah

(® saudi Arabia ®) Kenya

Bluechip Advanced Communications Bluechip Gulf IT Services Pvt. Ltd.

and Information Technology Company Ppiot No 209/85/6/, Maharaja House,

Office number 21 4th floor, Al saif building, Shivachi Road, Opp. M.P. Shah

Souq computer, olaya 3966, Riyadh 12211 Hospital, Nairobi, Kenya
injab (® Kochi

Bluechip Computer Systems Bluechip It Tech Corp.

Office No. 37, 3rd Floor, CPM 37 B1-F0337, Salilam building, 2nd floor, A k seshadri
CENTRAL PLAZA K Emaar MGF Mohali Sector 105, Road, Near Directorate of Enforcement
Sahibzada Ajit Singh Nagar, Punjab 140307 Office, Ernakulam, Kochi-682011
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(6) USA

Bluechip Gulf IT Services Pvt. Ltd.

Suite 2140-698, 4283 Express Lane
Sarasota, 34249, FL, USA.

Indore

Bluechip Gulf it Services

Office no. 507, Fortune Aura, Bhawarkua
Square, Indore, Madhya Pradesh

Our Office Locations
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() Philippines

Bluechip Gulf IT Services Pvt. Ltd.

JM-A Building, 2nd Floor, Unit 201 Maharlika
Highway, Mayao Kanluran Lucena City, Quezon
Province, Philippines, 4301

@9 Vadodara

Bluechip Gulf it Services

318, K10 GRAND, B/H ATLANTIS K10, SARABHAI

CAMPUS Alkapuri Road, Vadodara, Gujarat
390007



0 4971 556260687
@ sales@bluechipgulf.com

&g www.bluechiptech.sa

el 0laya 3966, Riyadh 12211

IF YOU ARE
INTERESTED IN
KNOWING MORE AS
T0 HOW BLUECHIP

COMPUTER
SYSTEMS CAN HELP By,
YOU BETTER e

Office number 21 4th floor, Al 4 ]
saif building, Souq computer, &%




